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Treefort Release Notes 
February 24, 2023 

What’s New 
Summary of Major Updates 
Bilingual ID Verification Process 

To provide better service to your French-speaking clients, the Treefort ID verification process is now 
offered in both English and French. When beginning the ID verification process, clients can now select 
their preferred language, and all Treefort communication will be in the client’s preferred language. 
Should your French-speaking clients require assistance, the Treefort customer support team will be able 
to provide support in either English or French between the hours of 8:00am – 8:00pm in your local time 
zone. More details can be found in the Feature Details section later in this document. 

Please Note: although the ID verification process is now translated into French, a Treefort ID verification 
cannot currently be used to satisfy the client identification requirements of the Barreau du Quebec or 
Chambre des Notaries du Quebec.  

 

Anti-Money Laundering (AML) Assessment (BETA) 

We’ve partnered with ComplyAdvantage (https://complyadvantage.com/), a leading fraud and risk 
detection service, to bring enhanced AML screening to you. During the ID verification process, a client’s 
information will be screened against a consolidated database of global sanction lists, watch lists, and 
politically exposed persons with thousands of data sources. Any potential matches found will be 
available for review on the Treefort report. More details can be found in the Feature Details section 
later in this document. 

 

ID Verification Status Tracker 

You can now track the status of a client’s ID verification in real-time to see which step the client is at in 
the process, and if there is any action required to complete their ID verification. More details can be 
found in the Feature Details section later in this document. 

 

 

 

 

https://complyadvantage.com/
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New Credit File Fraud Warnings 

Treefort will now flag any consumer fraud statements that are attached to a client’s credit file, such as a 
reported identity theft. When a consumer fraud statement is present on a client’s credit file, it will be 
reported as a High Risk in the FRAUD section of the Treefort report returned for the client (see below). 

 

See below for a list of possible consumer fraud statements that may be returned.  

 
 

ID Verification Reminder 

When an ID verification link is 24 hours from expiring and has not been completed by a client, a 
reminder notification will be automatically sent to the client indicating that they need to complete the 
ID verification prior to the link expiration. The reminder notification will be sent using the same format 
as the original ID verification link (email or SMS). 

 

ID Document Near Expiry 

When a primary ID document is uploaded that will expire within 3 months from the time that a Treefort 
report is generated, a new LOW RISK will appear on the Treefort report, indicating that the client’s ID is 
near expiry. The exact expiration date will be provided, as shown below. 
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Send ID Verification Links Manually 

Occasionally, ID verification links may not reach their target recipient. When this happens, you can now 
use the Copy Link option when an ID verification has a PENDING status to copy the link for that client’s 
ID verification (see below). The link can then be sent to the client directly, for example, by pasting the 
link into an email sent directly to the client.  

 

 

Updated Privacy Policy 

The Treefort Privacy Policy has been updated to the most recent version, translated into 9 languages – 
English, French, Spanish, Punjabi, Hindi, Arabic, Tagalog, Chinese Traditional, and Chinese Simplified. 
Clients will have the opportunity to review the Privacy Policy in detail in their preferred language and 
will then be asked to accept specific clauses prior to continuing, as shown below.  
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Updated Help Desk 

Selecting the Help Desk option in the top navigation bar within the Treefort portal will now direct you to 
an updated version of our Help Desk (see below). Note: the Help Desk is now available in both English 
and French – you can set your preferred language using the dropdown in the bottom-right corner of the 
page.  

 

 

 

 

 

Within the Help Desk, you can search our Knowledge Base to learn more about getting the most out of 
Treefort, review Frequently Asked Questions, and can view helpful Videos on initiating or completing 
an ID verification. If you need more assistance and want to submit a support ticket, you can use the 
Submit a Request button in the top right corner of the page and follow the prompts on screen to create 
your ticket (see below). 
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Feature Details 

Bilingual ID Verification Process 

Description 

To provide better service to your French-speaking clients, the Treefort ID verification process is now 
offered in both English and French. When beginning the ID verification process, clients can now select 
their preferred language, and all Treefort communication will be in the client’s preferred language. 
Should your French-speaking clients require assistance, the Treefort customer support team will be 
able to provide support in either English or French between the hours of 8:00am – 8:00pm in your 
local time zone.  

Please Note: although the ID verification process is now translated into French, a Treefort ID 
verification cannot currently be used to satisfy the client identification requirements of the Barreau 
du Quebec or Chambre des Notaries du Quebec.  

Details 
When sending an ID verification request to clients, the initial email or SMS will be repeated in both 
English and French, as shown below. 
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When a client begins the ID verification process, they will be prompted to select their preferred 
language (English or French). Note: Treefort will attempt to detect if the client’s language setting for 
their browser is set to French, and if so, French will automatically be selected. The client can override 
the default selection using the dropdown before continuing, as shown below. 
 
 

 
 
Once selected, the remainder of the ID verification process, including all communication with the 
client via email or SMS, will be in the client’s preferred language.  
 
Note: at any point during the ID verification process, the client may adjust their language setting using 
the dropdown in the upper-right corner of the page, as shown below. 

 
 
Need assistance or have questions? Please contact support@treeforttech.com or your treefort 
representative and we will get back to you right away! 
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Anti-Money Laundering (AML) Assessment (BETA) 

Description 
We’ve partnered with ComplyAdvantage (https://complyadvantage.com/), a leading fraud and risk 
detection service, to bring enhanced AML screening to you. During the ID verification process, a 
client’s information will be screened against a consolidated database of global sanction lists, watch 
lists, and politically exposed persons with thousands of data sources. Any potential matches found 
will be available for review on the Treefort report. 
 
Please Note: A list of all sources in the consolidated database is available upon request.  

Details 
When a Treefort report is returned, results of the Anti-Money Laundering screening completed for a 
client will be available in the AML column of the report (see below). 
 

  
 
If any Potential Matches are returned (i.e., the client’s information closely matched an individual’s 
information in the global database of watch lists, sanction lists, and politically exposed persons), the 
AML section of a Treefort report will be flagged as a WARNING (see below). 
 

 

https://complyadvantage.com/
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Selecting View AML Report will open a link to the full AML Report for the client listed on the report, 
as shown below for a sample client “Jane Doe”. 
 

 
 
All Potential Matches will be listed in the Results section of the AML report. The main areas of focus 
in this section are identified above. 
 
To view a Potential Match in greater detail, select More Details, as shown below. 
 

 
 
This will open a new page with detailed information for the Potential Match selected, including the 
specific list that the individual was listed on, identifying information, and any related links to source 
material, as shown on the next page.  
 

Search Input Name (client name on Treefort report) 

Total number of matches returned 

Potential Match #1 (name in global database) 

Match Type (e.g., Warning, Sanction, PEP) 
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Please Note: any Potential Matches returned indicate that the client’s information closely matched an 
individual’s information in the global database of watch lists, sanction lists, and politically exposed 
persons, and does NOT necessarily indicate that it is the same individual as the client going through 
the Treefort process. Additional review of the AML report returned is required.  
 
Need assistance or have questions? Please contact support@treeforttech.com or your treefort 
representative and we will get back to you right away! 
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ID Verification Status Tracker 

Description 
You can now track the status of a client’s ID verification in real-time to see which step the client is at 
in the process, and if there is any action required to complete their ID verification. 

Details 
When an ID verification has a PENDING status, select the Status Tracker option to view the status of a 
client’s ID verification in real-time (see below). 
 

 
 
The status tracker popup (see below) will display the time that the ID verification link was sent and 
the time that the ID verification link will expire. You will also be able to view the cell phone number 
and email address used for the client.  
 

 
Every major action that the client must complete during the ID verification process will be listed under 
the Event column, along with the Status of that event, and a time stamp indicating the date and time 
when the status last changed. The possible statuses are outlined below: 
 
NOT COMPLETE – this status indicates that the event has not been started or is not complete.  
 
PROCESS STARTED – this status indicates that the event has been started by the client but is not yet 
complete. For example, if the client has started the upload of their primary ID document and face 
scan, but has not completed that process yet, the Primary ID Document upload and face scan event 
will be marked as PROCESS STARTED. 
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COMPLETE – this status indicates that the event has been completed by the client. 
 
ACTION REQUIRED – this status indicates that although the client has completed that event, there 
was an issue that requires the client’s action to correct. For example, if the client uploaded a blurry 
document or a document that was not accepted as their primary ID document, the Primary ID 
Document upload and face scan event will be marked as ACTION REQUIRED (see below). Note: when 
the ACTION REQUIRED status is present, the client would have been sent a follow-up email indicating 
the reason for the issue, along with a link to take corrective action.  
 

 
 
Note: the ID verification status event provides the status for the overall ID verification, and will be 
marked as NOT COMPLETE, PROCESSING, COMPLETE, or ACTION REQUIRED. 
 
 
Need assistance or have questions? Please contact support@treeforttech.com or your treefort 
representative and we will get back to you right away! 
  

 


